YTBEPXAOEH

Mpuka3om reHeparnbHoOro AvpekTopa
AKLmoHepHoro obLecTsa

«opoackan cTpaxosas MeguLMHCKas KOMNaHus»

oT 01.07.2025 ropa Ne 105

Mopsanok o6xxanoBaHus pelleHUn, AeUCTBUN unu 6e3gencTBus
paboTHuMKoB AKUuMOHepHOro obujecTBa «fopoackas crpaxoBasi
MeOULMHCKAsA KOMMNaHUA».

1. lMNpaBo Ha o6xanoBaHue.

1.1. TpaxpaHe wun wux npepcraBuTenun Bnpaese obxanosaTb AelCTBUA
(bespeiictBe) u peleHna paboTHukoB AkUMOHepHoro obuwectea «lopoackas
cTpaxoBaa mMeauuuHckas komnaHus» (ganee — AO «'CMK») npu Bbigave nonucos
obszaTenbHOro  MeauuuHCKOro crpaxoBaHuss (ganee — OMC), o6pabotke
nepcoHanbHbIX faHHbIX 3aCTPaxoBaHHOIo NuLa, a Takke OCyLLeCcTBeHun gocyaebHomn
3awmTel Npae 3acTpaxoBaHHOro nuua.

1.2. [paBoBbIM oOcCHOBaHWeM AnA obxanosanus aewncreuin (6espencreus) wn
peweHui, npuHumaembix pabotHnkamm AO «CMK», siBnsieTcsi 3aKOHO4ATENbCTBO
Poccuirckoit deaepaumu.

1.3. Obpawenns rpaxgan v nx npeacrasurenei paccmarpusaiorca AO «FTCMK»
B COOTBETCTBUN C yTBEepXAeHHbIM [lopaakoM paccMoTpeHust obpalleHuii rpaxaaH B
AO «"CMK».

1.4. CBegeHuss o mecte HaxoxpgeHus AO «ICMK», noutoBOM aapece Aans
HanpasneHus obpauleHnit, pekomeHaaunn nNo BKIIOYEHNI0 B obpallernsa nHdopmaumn
N [OKYMEHTOB (Npu WX Hanu4uu), O CNpaBOYHbIX TenedoHHLIX HOMepax, O MecTe
NIMYHOro npuema rpaxaad, a Taikoke 06 yCTaHOBNEHHbIX ANS JIMYHOro npuema AHAX U
Yyacax, pasMmelleHbl Ha odmumanbHoOM CcalTe KOMMaHuuM B MHpOpMaLMOHHO-
TenekoMMyHukaunoHHo cetn MHtepHer: hitp:// www.gsmk.ru. Takke Bca Heobxoaumasi
uHopmauus JOBOANTCA A0 CBEAEHUS rpaXaaH NMyTeMm pasMeLLeHns Ha cteHaax u/nmnu
nnaxarax, B Buge 6poLuop (MMCTOBOK), B NOMELLEHUAX, NPeAHA3HA4YEHHbIX NS NpuemMa,
OXUAaHWA npuema rpaxgaH BO BCeX CTPYKTYpHbIX noppasgeneHusx AO «[CMK».
Kpome aToro, BClo Heob6xoArMyo MHOPMaLUIo MOXKHO NONYUYUTb MO TENeOHY KOHTaKT-
ueHtpa AO «I"CMK»: 8-800-100-23-44 vnu 8 (812) 325-11-20.

2. JocyneOHbIN nopanok o6xxanoBaHus.

21. Uenbto  gocynebHoro (BHecynebHoro)  obxanoeaHuss  OEWCTBUNA
(bespencteus) n pewenunii pabotHukoe AO «CMK» npu Bbigave nonucos OMC,
obpaboTke nepcoHarbHbIX AaHHbIX 3aCTPaxOBaHHOrO Nvua, a TaKKe OCYLLEeCTBIEHUN
AocynebHoi 3aliMTbl NpaB 3acTpaxOBaHHOrO nuua SABASETCA [OCTUXKEHUEe no
B3alMHOMY COrf1acuio JOroBOPEHHOCTU (B Cryyae JIMYHOro YCTHOro obpatleHus) unm
MOArOTOBKA MOTMBMPOBAHHOIO MMUCbMEHHOrO oTBeTa (B Cry4ae [UCbMEHHOro
obpalleHus).



2.2. ['paxpaHe U ux npeacrasuTeny sBnpase B gocyaebHom nopsgke otxanosarb
Aenctaua (GespeicTaue) u pewwenna pabotHnkos AO «'CMK» npu Bblgaye nonucos
OMC, obpaboTke nepcoHaribHbIX [aHHbIX 3aCTPaxOBaHHOrO nuua, a Takke
ocylLecCTBreHMn gocyaebHoM 3awuThl NpasB 3acTPaxoBaHHOIO Nvua BbILLECTOSILEMY
AomkHocTHOMY nnuy AO  «TCMK», B COOTBETCTBMM C  €r0  AOMKHOCTHbIMU
NOMHOMOYUAMN.

2.3. MpaxgaHe 1 ux npeacTasuTeENy UMEKT NpaBo HanpasnATh obpalleHus o
HapyLLEeHUN CTPaxoBOW MEeAULIMHCKON opraHusauueit ux npas, cBo6og U 3aKOHHbIX
WHTEpEeCcoB B NUCbMEHHOW (hOpMeE Mo NoYTe U B INEKTPOHHON hopme: B baHk Poccuu
(http://lwww.cbr.ru., r. Mocksa, CaHgyHoBCcKkulA nep., 4. 3, ctp. 1.); B locygapcTeeHHoe
yupexgeHvne «TepputopuanbHbii poHa o6a3aTenbHOro MeaMUMHCKOro CTpaxoBaHus
Cankr-lMeTepbypra» (https://spboms.ru, 196006, r. Cankr-letepbypr, yn. Konmu
Tomuaka, a. 9, nut. "A"; Cankr-lNeTepbypr, 190000, BOX 1219); B camoperynupyemyio
opraHusauuto Becepoccuiickuin cotos ctpaxosmkos (http://www.ins-union.ru/, 115093, r.
Mockea, ynuua JllocuHoBckas, oom 27, cTpoeHune 3).

3. CyneOHbIN nopaaokK ob6xanosaHus.

IpaxxgaHe n ux npeacTasuTeny Brnpase obxanosaTh AecTeuA (6esnencTeme) n
peweHna pabGotHukoB AO «'CMK» npu Bbigaye nonucos OMC, obpabotke
NepcoHanbHbIX AaHHbIX 3aCTPaxXoBaHHOIO NuLia, a Takke ocyLecTsneHny gocyaebHon
3awuTbl NpaB 3acTpaxoBaHHOro nuua, B cyaebHoM nopsiake, B COOTBETCTBAU C
3aKkoHopaTtenbcTsoM Poccuinckoin deaepauunn.



